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DIGITAL MARKETING SOLUTIONS LLC

TECHNICAL INSTRUCTION

WEB MAIL ACCESS & POP3 EMAIL ACCOUNT SETUP

E-MAIL: info@digitalmarketingsolution.com
PHONE: 1-877-639-9813

LOCAL: 616-281-1740

FAX: 616-588-5999

TECH SUPPORT SUBMISSION SITE http://support.digitalmarketingsolution.com/
24 hrs toll-free tech support from our server farm 1-877-435-7281

Tips:

Tell them your domain name as the first info you want to give to the tech support person and clearly state the problem you have with your email.

For any other issues such as updating websites or any other website functional errors, contact DIGITAL MARKETING SOLUTION LLC directly at 616-281-1740.

You can also go to this address to use your email anywhere in the world with internet access.  The address is 

https://webmailer.perfora.net
For the most current updated instruction, check with this link:

http://faq.1and1.com/e_mail/setting_up_email_clients_like_ms_outlook_outlook_express_and_netscape_mail_/index.html
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Enter your E-mail such as info@mydomain.com
Enter Password: 1234567 (default setup and you must change it within 24 days.  DMS is not responsible for your lost password)

Make sure you regularly clean up your mail boxes so that it doesn’t slow you down.
How do I setup Microsoft Outlook 2000, 2003 to receive e-mail using POP3 protocol?  

To set up Microsoft Outlook you will first have to acquire the necessary 
information by following the FAQ: 
What information is required to set up e-mail clients for POP3? 

1. Open Microsoft Outlook. Click "Tools" and select "E-mail Accounts"
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2. Select "Add a new e-mail account" and click "Next".
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3. Choose "POP3" and click "Next".
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4. Enter the information highlighted in green. 
(User Name: your mailbox number or email address)
Click "More Settings". (Note: Make sure the box near "Log on using Secure 
Password Authentication (SPA)" is Unchecked)
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USER NAME; your email such as jdoe@gmail.com
PassWord: see password info page.
5. Select "Outgoing Server" tab then check "My Outgoing server (SMTP) requires 
authentication." and choose "Use same settings as my incoming mail server".
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Click "OK" then "Next" and finally "Finish
If step 5 doesn’t work, please see step 6, next page.

Step 6.  Some computer’s local setting won’t work with step 5.  If so, use step 6.
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